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CITY OF LOS ANGELES DEPARTMENT OF
CANNABIS, ¢

Records Required to Renew . ‘  “istcuiarion =

Annual License (-LIC) with an operational status of Temporary
Approval

Annual License (-LIC) with an operational status of
Non-Operational

Annual License Application (-ANN) with an operational status of
Temporary Approval

Annual License Application (-ANN) with a record status of Local
Compliance Underway at minimum.

Note: An email was sent on 9/1/2026 to all contacts on all records required to renew.
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General Reminders: Renewal Periqd

Regular Renewal Period Updates from Ordinance No.
September1- November 2, 2026 188998

: *
::late Rine\évall\lPerlog 20, 2026 e The 1Ist late period has been
ovember > - November SY, shortened from the prior year’s
* Late renewal applications are subject to December 31 deadline.
late fees. Failure to submit or pay renewal e The 2nd late period has been

fees by November 2 constitutes a late .. .
renewal application. eliminated entirely (Prev 1/1 -
2/28).


https://cityclerk.lacity.org/onlinedocs/2025/25-1126_ord_188998_08-26-26.pdf
https://cityclerk.lacity.org/onlinedocs/2025/25-1126_ord_188998_08-26-26.pdf

General Remmders, New £ ) Ll R e

CANNABIS =
Modifications on Renewal Apphs:atlbn PSRl

Modification Types
Allowed Not Allowed
Less Than 100% Change in Ownership Structure with no SEIAs * Entity Substitution
Business Premises Diagram (No Re-Inspection Required) * Relocation
Fictitious Business Name or DBA 1?;;@;?:&?;2?&; r;::rrsal‘;i&i;rig:#[;e
Legal Entity Name Any % Change in Ownership Structure Involving SEIAs
Other Contacts (Non-Owners) Business Premises Diagram (Re-Inspection Required)

* Consistent with DCR’s practices outside of renewal season, for DCR to process these types of modifications during renewal season you must be in good standing.

Note: An email was sent on 8/3/2026 to all contacts on all records eligible to renew.
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General Reminders:. A T
CANNAGBIS, &

Fee Waiver Availability .t ‘lssuaren =

Grant funding is available for Social Equity Licensees to waive one
renewal activity fee per DCR record.

A Social Equity Licensee is:
1) A Social Equity Applicant business that holds an active Annual

License (-LIC) with an operational status of Temporary Approval.

2) A Social Equity Applicant business that holds an active Annual
License (-LIC) with an operational status of Non-Operational.

3) A Social Equity Applicant business that holds an active Annual
License Application (FANN) with an operational status of Temporary

Approval.
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Renewal Fees %= | REGULATION

.

Cost of 2027 renewal per activity:

1)  Annual License Renewal (-LIC): $15,783
a) Annual License with temporary approval or non-operational
status

2) Temporary Approval Renewal: $7,873
a) Annual License Application with temporary approval
operational status

3) Record Renewal (-ANN w/o TA): $3,401
a) Annual License Application with non-operational status
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Definition of Successful Renewal “lstcuiamon =

The following steps must be completed to successfully renew into 2027.

1)  Submit your 2027 Renewal Application by logging into the DCR Licensing
Portal, locating your DCR Record No., and clicking “Renew License” for
Annual Licenses or “Action Required” for Annual License Applications.

2) Provide all required documents and edits/corrections to documents
requested by DCR within the timeline provided.

3) Pay all applicable fees which may include both 2027 renewal and
non-renewal related fees.

4) Ensure your legal business entity is in good standing with the City of Los
Angeles.

5) Receive an email communication from DCR confirming that your record
has been successfully renewed.



https://access.cannabis.lacity.gov/Licensing/Apply-for-a-License/Manage-My-Records
https://access.cannabis.lacity.gov/Licensing/Apply-for-a-License/Manage-My-Records

$1

General Reminders: g A
CANNABIS %

Failure to Renew . W ©D|secuiarion

.

All records required to renew expire after 11:59 p.m. on December 31, 2026.

Any business with previous authority to operate commercial cannabis activity in
2026 that does not successfully renew their record by December 31, 2026 must
cease all commercial cannabis activity on January 1, 2027.

All persons who continue to engage in commercial cannabis activity after the
expiration on December 31, 2026, are subject to enforcement action(s) and/or
criminal penalties for unlicensed commercial cannabis activity [LAMC 104.15].



General Reminders:. T
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Refiling / Reinstatement . = :

| REGULATION

If your record does expire, there are methods to re-enter the licensure
process if your record is eligible:

1)

Reinstatement: Reinstating the License that expired. Does not have to start

the licensure process over again.

a) Requires submission of a late renewal application and payment of late

renewal fees within six (6) months of the expiration of the License.

2) Refiling: Starts the licensure process over again. Pre-Application, Annual
License Application, etc.

a) “Action Required” button in the DCR Licensing Portal.
b) Various eligibility requirements listed in LAMC 104.03(h).
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Required Documents:

Same As Last Year . 0 ldksuiation. ™

The 2027 renewal application process asks Licensees/Applicants to confirm that
the following information on the record remains accurate, or if not, to provide

updates:

1)  Ownership Information
a) Legal Business Entity Record Disclosure Form (LIC-4008-FORM)
2) Site Control Through December 31, 2027
a) Executed Lease, Property Deed, etc.
3) Business Premises Diagram
a) Meets the criteria outlined in LIC-4024-FORM
4) Indemnification Agreement (LIC-4005-FORM)
5) Successor in Interest (if applicable, SEA Businesses)
a) Social Equity Successor-In-Interest Designation Form (LIC-4018-FORM)



https://access.cannabis.lacity.gov/files/assets/public/v/1/forms/lic-4008-form-legal-business-entity-record-disclosure-form-rev.-07.01.2023secured.pdf
https://access.cannabis.lacity.gov/files/assets/public/v/1/forms/lic-4024-form-business-premises-diagram-checklist-08.30.2024.pdf
https://access.cannabis.lacity.gov/files/assets/public/v/1/forms/lic-4005-form-indemnification-agreement-rev.-07.01.2023secure.pdf
https://access.cannabis.lacity.gov/files/assets/public/v/1/forms/lic-4018-form-successor-in-interest-form-09.05.2023secure.pdf

Required Documents:
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A new version of this form was published by DCR in May 2026.
DCR has sent out numerous communications about this and held
multiple webinars.
Operating Permit deadline of January 1, 2031 remains.
Timelines for other milestones have been adjusted.
For the 2027 Renewal Cycle, applicants and licensees must attest to one
of the following:
1) Obtained a building permit application # from LADBS
I1) Retained an active CA licensed Engineer or Architect listed on the
DCA website to prepare building plans.
lil)  Neither of the above and therefore requesting a one-time extension

Different Than Last Year ¢ . ¢ @ "lresuaron =

v

1) Public Health, Building & Operating Permits Attestation (LIC-4025-FORM)


https://access.cannabis.lacity.gov/files/assets/public/v/5/forms/lic-4025-form-public-health-permit-attestation-rev-052726.pdf
https://cannabis.lacity.gov/about/department-cannabis-regulation/dcr-events#Archive
https://search.dca.ca.gov/
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Social Equity Licensees . . lrecuiation

A 2027 renewal invoice is NOT automatically generated after your renewal
application is submitted.

DCR staff reviews the record to determine;
e The activity fee requested to be waived

e Anyremaining 2027 renewal fees due for records with multiple activities
e Any outstanding non-renewal related fees due

Once staff have reviewed, you will receive a communication(s) that includes
instructions on what fees are due and invoices for those fees (if applicable).
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Invoicing: ) S o
CANNABIS -

All Other Records . |fecuiation

A 2027 renewal invoice is automatically generated after your renewal
application is submitted.

DCR staff will also review the record to determine if there are any outstanding
non-renewal related fees due.

Once staff have reviewed, you will receive a communication(s) that includes
instructions on what fees are due, and then invoices for those fees (if
applicable).
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My Records | L. W Flrecuiation

- Record Number Record Type Business Outstanding Balance Status Status Date
e : TEST -
. . . O 53;%7296-ANN- 222:;2?"_5 g'rf”::f’d $89499 DCR Example Application 01/07/2026
Login to the DCR Llicensing o
O LA-C-26- :::::ta] $0 Not Timely Renewed 12/31/2025
Portal, locate your DCR Record swoioevoc S
N @) an d CI iC k on t h e b | ue bo | d (] seamae g—::i?‘?:: [R)ggglfgr' $0 Not Timely Renewed 12/31/2025
o ’ J 001634-REN License LEGAL -
. " . 7 Renewal 2023.08.15
text in the “Action Column o R
— Ii;;':_szss-_llEN Ez:lr?seess ?:’::npassionate $0 Not Timely Renewed 12/31/2025
Renewal Healing
Corporation
“R Li " for A | ~
° enew License” for Annua B
c i G
Li Ce n SeS 0 t?(AZR7404879- EE%Z‘:E:S‘S \é)e:Elt;Eres = $110481 Inactive 12/30/2025 Renew License
Characters for
Testing
— : TEST -
i . . ” O 404577 gz::-ae:sls gtr:':.‘;ard $0 DCR Example Application 12/26/2025 Action Required
e “Action Required” for Annual
License Applications omass g
: O ‘0_3;)(;8276—}!EN El::zlr?:ess acg?npassionate $0 Not Timely Renewed 12/17/2025
Renewal Healing
Corporation
) TEST -
O St ans EEEEEE:; étrao:‘:’ard $46043 Eligible for Renewal 12/17/2025 Action Required
Ventures



https://access.cannabis.lacity.gov/Licensing/Apply-for-a-License/Manage-My-Records
https://access.cannabis.lacity.gov/Licensing/Apply-for-a-License/Manage-My-Records
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Activities & recuLaTion

Commercial Cannabis Activities To Be Renewed

The first page will list all approved
commercial cannabis activities on |AcABUSNESSACTVITES
your reCO rd_ Retail Storefront:

Microbusiness:

Delivery Only - Type 9:

To remove an activity, uncheck the |oetiveryony - microbusiness:
o . Distributor:

box next to the activity before |,..ocoeioes mes

se I ectin g “CO NtiNnu e_" Manufacturer Level 1 - Type N:

Manufacturer Level 1 - Type P:
Manufacturer Level 1 - Type S:
N Oteo Cultivation Small Indoor (currently unavailable):

Cultivation Medium Indoor (currently unavailable):

([ ] ACtiVitieS nOt Selected Wi” nOt be Cultivation Specialty Indoor (currently unavailable):
renewed into 2027 and therefore | e

will expire on December 31, 2026. | resine:
e You cannot add an activity at this | ey

tl m e Save and resume later

[ < O <. <. O Y < I < IO < QO <.}
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Waiver : %= | REGULATION

Grant funding is available for Social Equity Licensees to waive one renewal
activity fee per DCR record.

e Ifyour record is eligible for a waiver, “Eligible” is displayed on the screen and
you will be asked to select which activity you would like the renewal fee
waived for.

o If you select an activity not associated with your record, you will receive
an error message.

e If your record is NOT eligible for a waiver, “Ineligible” is displayed on the
screen and you will not be able to select an activity from the read-only field.
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Waiver

Example of Social Equity License record eligible for a waiver.

Commercial Cannabis Activity Renewal Fee Waiver

WAIVER REQUEST

Eligible
Activity to be Waived: Salects - !

Save and resume later Continue »

Example of error message when an activity not on the record is selected.

@ An error has occurred
This activity is not associated with your record. Please select an activity associated with your record.




$1

Renewal Submission Walk Through D )
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Example of a record that is NOT a Social Equity Licensee and therefore ineligible
to receive a waiver.

Commercial Cannabis Activity Renewal Fee Waiver

WAIVER REQUEST

Ineligible .
Activity to be Waived: LT v

Save and resume later Continue »
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Renewal Submission Walk Through )| Cannasis i
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Record Review

The record review page contains two sections:

1. List of Contacts
a. A snapshot of contacts on your record in case you wish to make any

changes.

2. Seven (7) Renewal Confirmations
a. Please review the most recent information on your record before
responding.
b. Confirming that information is accurate and up to date when it is NOT
will result in delayed processing of your renewal application.
YES = Documents and information on file are good
NO = Documents and information on file need to be updated

Qo0



Renewal Submission Walk Through
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¥ CITY OF LOS ANGELES DEPARTMENT OF -

Record Review . & recuiation

.

Steps To Review Documentation Currently On File:

1.

2.

Login to the DCR Licensing Portal

Click on *“Manage My Records”
Under “Activities” locate your DCR Record No. and click on it

Under the “Record Info” drop down menu, select “Attachments”


https://access.cannabis.lacity.gov/Licensing/Apply-for-a-License/Manage-My-Records

Renewal Submission Walk Through B I

Record Review L.\ &Flrecuiarion

List of Contacts

For the "List of Contacts”
Below is a list of all the contacts on your DCR Record. This information is view-only and meant to provide a snapshot for your rs

please refer to the Legal Business Entity Record Disclosure Form (LIC-4008-FORM) on your record.

Showing 1-6 of 6

ACA Reference Id Contact Type First Name Last Name Business Name Work Phone

640619280 ri‘;ig;r’h“d Ryan (TEST) Solis (TEST) ryan.solis@lacity.org
640619280 2::‘;:““' Ryan (TEST) Solis (TEST) ryan.solis@lacity.org
640619280 Business Ryan (TEST) Solis (TEST) ryan.solis@lacity.org

Entity




Renewal Submission Walk Through M

CANNABIS
Record Review . | RecuLation

Questions for 2027 Renewal Application

RENEWAL

Instructions: DCR staff will be reviewing all information provided in the answers below. To review the documents on your record file: Sig
DCR Record No., Hover over the 'Record Info' drop down menu and click on "Attachments". Please Note: Selecting "Yes' when a currey
the renewal application and may result in a failure o renew if the document is not provided within the cure period. For Reference: Beloj
Legal Business Entity Record Disclosure Form (LIC-4008-FORM)

Business Premises Diagram Checklist (LIC-4024-FORM)

Indemnification Agreement (LIC-4005-FORM)

Successor In Interest Form (LIC-4018-FORM)

Public Health Permit Attestation (LIC-4025-FORM)

Disclaimer: Selecting "NO' to any of the below questions is stating information needs to be updated. Please be advised: additional docy

* Confirm Ownership Information-Listed above are the current Owners, Indirect

Owners, Primary Personnel, and Financial Interest Holders on record for this (O Yes () No
business. Check YES to confirm this information is current and does not require

any updates:




Renewal Submission Walk Through i e

CANNABIS
Record Review &7 | REGuULATION

* Confirm Site Control-Confirm that your Accela record currently has on file an

executed lease or property deed that is valid through December 31, 2027. DCR (O Yes () No
Rules and Regulations require evidence of site control for the Business Premises

to be on file and up-to-date. Check YES to confirm this information is current and

does not require any updates:

* Confirm Business Premises Diagram-Confirm your Business Premises Diagram
on the record is (a) current and (b) in compliance with the Business Premises (O Yes () No
Diagram Checklist (LIC-4024-FORM). Check YES to confirm this is correct :

* Confirm Indemnification Agreement- Confirm your Indemnification Agreement
(LIC-4005-FORM) on the record is (a) current and (b) reflects the most recent () Yes () No
version available. Check YES to confirm this is correct:

* Submit Public Health, Building and Operating Permits Form. Pursuant to ()
Regulation No. 5(A)(8) and (9) of the Rules and Regulations for Cannabis
Procedures, Licensees are required to meet specific milestones as they progress
towards obtaining an Operating Permit. Check the box to confirm you understand
you must read and complete the ‘Licensee Attestation: Public Health, Building and
Operating Permits'(LIC-4025-FORM):




Renewal Submission Walk Through b T

Record Review % | REGULATION

* Confirm No Other Updates- Confirm all other information, forms, and documents

provided to DCR to-date are current and accurate. For example: do you need to () Yes @ No
update your Legal Business Name? Do you need to update or add a DBA? Etc.

Check YES if there is no additional information you wish to correct or provide.

Check NO if there is additional information you wish to correct or provide. Please

be advised: additional information and/or documents may be required to update

this information on the record. Please add text in the field below briefly explaining

what additional information/updates you need to provide :

* Confirm Successor In Interest (Social Equity ONLY) - Confirm your Successor In

Interest Form (LIC-4018-FORM) on the record is (a) current and (b) reflects the () Yes () No
most recent version available. Check YES if: A) your business is associated with a

verified SEIA and to confirm this is correct or B) your business is not associated

with a verified SEIA:

* Additional Updates:
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Renewal Submission WaIk Through o b

.
OF LOS ANGELES DEPARTMENT OF
CANNABIS -

Document Submission ! &# | REGULATION

Any confirmations marked “No"” from the prior step will require
documentation to be submitted as part of this step.

Upload the requested documents in the appropriate data field at the
bottom of the page.

Please thoroughly review each document to ensure all information
requested is provided, required fields are filled out, and signature
requirements are met.

Failure to provide complete and satisfactory documents will result in
delayed processing of your renewal application



Renewal Submission Walk Through

Document Submission

An error has occurred.
The following documents are required based on the information you have
provided:

-

. LIC-4025-FORM - Public Health, Building and Operating Permits:
LIC-4025-FORM - Public Health, Building and Operating Permits

. Evidence of site control (executed lease or property deed): Upload your current evidence of site control, such as an
executed lease or property deed, that is valid through at least December 31, 2027. DCR Rules and Regulations require
evidence of site control for the Business Premises to be on file and up-to-date.

LIC-4005-FORM - Indemnification Agreement: Upload your current

Indemnification Agreement-LIC-4005-FORM

to your record. Ensure the agreement reflects the necessary parties per your most recent ownership information
Business Premises Diagram: DCC-Business Premises Diagram -

N

i

5

Business Premises Diagram Checklist
. LIC-4018-FORM - Successor In Interest Form: Upload your current
Successor In Interest Form (LIC-4018-FORM)
to your record.
LIC-4008-FORM - Legal Business Entity Record Disclosure Form:
Legal Business Entity Record Disclosure Form (LIC-4008-FORM)
LIC-4004-MOD - Application Modification Request - Ownership Structure:
Application Modification Request - Ownership Structure
8. Other Renewal Documents: Use the field “Licensing - Other Renewal Documents” below to provide any additional
documents necessary.

wn

2

)

CANNABIS
REGULATION

* Required Documents
1. Licensing - Business Premises Diagram

2. Licensing - Evidence of site control (executed lease or
property deed) ‘

3. Licensing - LIC-4004-MOD - Application Modification
Request - Ownership Structure ‘

4. Licensing - LIC-4005-FORM - Indemnification Agreement

5. Licensing - LIC-4008-FORM - Legal Business Entity
Record Disclosure Form ‘

6. Licensing - LIC-4018-FORM - Successor In Interest Form

7. Licensing - LIC-4025-FORM - Public Health, Building and
Operating Permits ‘

8. Licensing - Other Renewal Documents

Example of all confirmations marked “No” ‘ Submit required documents
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CANNABIS, &
Document Submission . v D Kecuation

Example of all confirmations marked “Yes”
- All Licensees/Applicants must submit the updated LIC-4025-FORM

An error has occurred.
The following documents are required based on the information you have
provided:

1. LIC-4025-FORM - Public Health, Building and Operating Permits:
LIC-4025-FORM - Public Health, Building and Operating Permits

N T

* Required Documents

1. Licensing - LIC-4025-FORM - Public Health, Building and
Operating Permits ‘ ‘

Save and resume later
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Renewal Submission Walk Through: g
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Summary : \. =¥ | REGULATION

Review of all information provided in your 2027 renewal application

e Please carefully review all your responses, documents, etc., which are

shown in this summary page. If any changes need to be made, click
“Edit” on the relevant section.

e Read the certification at the bottom of the page and check the box to
agree.

e Pressing “Continue” officially submits your 2027 renewal application!



i
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Summary ‘ =¥ | REGULATION

Top of summary page for -LIC record

Review

Save and resume later Continue »

Please review all information below. Click the "Edit” buttons to make changes to sections or "Continue Application” to move on. You must check the box to agree to the certification at the
bottom of the page before you can continue.

Record Type

Cannabis Business License Renewal

Commercial Cannabis Activities To Be Renewed

ACA BUSINESS ACTIVITIES —

Retail Storefront: Yes
Microbusiness: No
Delivery Only - Type 9: Yes
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Renewal Submission Walk Through B
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Top of summary page for -ANN record

Note: All “ACA Business Activities” will say “No” even if you had them checked
off. This is a visual bug in the portal, please disregard.

Commercial Cannabis Activities to be Renewed

ACA BUSINESS ACTIVITIES -
Microbusiness: No
Delivery Only - Microbusiness: No
Manufacturer Level 1 - Type N: No
Manufacturer Level 1 - Type P: No

Manufacturer Level 1 - Type S: No
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A confirmation page with the corresponding renewal application record
number will generate.

Please note down your renewal number, which will carry the same six (6) core
digits from your -LIC or -ANN record.

o LA-X-27-XXXXXX-REN (For Annual License records, -LIC)
o LA-X-27-XXXXXX-DOC (For Annual License Application records, -ANN)

Once your renewal application has been submitted, the “Renew License” or
“‘Action Required” button will no longer be available in your portal.
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CANNABIS
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Confirmation screen for -LIC renewal application

Your application has been successfully submitted for review.
Please print and retain a copy of this page for your records.

Thank you for using our online services.
Your renewal number is LA-R-26-404879-REN-04.

Thank you for submitting your 2027 renewal application. You will receive a confirmation email. Please check your email for instructions on invoice(s) and ensure renewal
payment, if applicable, is made in a timely fashion.




Renewal Submission Walk Through )
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Confirmation screen for -ANN renewal application

@ Your 2027 Renewal Application has been successfully submitted. Please print and retain a copy of this page for your records.

Thank you for using our online services.
Your Record Number is LA-C-26-111111-DOC-03.

You will need this number to check the status of your application.

Thank you for submitting your 2027 renewal application. You will receive a confirmation email. Please check your email for instructions on invoice(s) and ensure renewal
payment, if applicable, is made in a timely fashion.
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Document Curing

\ .

If your 2027 renewal application contains any deficiencies in the documents
or information provided, DCR will provide a cure period broken down below:

e |If cure email is sent between 9/1/2026 - 10/23/2026

o Deadline to cure is 11/2/2026 (end of regular renewal period)
e |If cure email is sent between 10/24/2026 - 11/30/2026

o Deadline to cure is seven (7) days from the email date

The cure email will be sent by the Licensing Analyst detailing what
corrections need to be made to the -REN or -DOC record.

You must correct all deficiencies within the time frame provided in the email by
uploading the corrected documents / information to the -REN or -DOC record.
Failure to do so will result in a “Failed to Cure” status on the renewal application
and assessment of expedited services fees.
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Post Submission Tasks: Payment = @) cawnass .

After the 2027 renewal application has been submitted, you must pay any
renewal and non-renewal related DCR outstanding fees (i.e. Expedited
Services, Annual Compliance Inspection, etc.) in order to progress towards
a successful renewal.

Failure to submit payment for renewal and non-renewal related DCR
outstanding fees will ultimately result in an expired renewal application.

DCR offers four (4) different ways for you to pay:
1.  Online via Cannabis Billpay
2. In person at LADBS Development Services Centers
3. In person at the Office of Finance
4. By mail to the Office of Finance
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| REGULATION

1. Online via Cannabis Billpay

Payment Options
e Debit/Credit Card (subject to surcharge)
e eCheck/Bank (no surcharge)

Either option must pay the full amount of a single line item. Partial
payments of a line item will not be accepted.

Invoices will be available for payment online one day after the invoice
was generated. Each Invoice ID must be paid separately.

Online payment will NOT be an option after 11/2/2026.



https://latax.lacity.org/cannabisbillpay/index

.'{~

X crrvo LOS

CANNABIS
| REGULATION

2. LADBS Development Services To ensure timely processing of payment,
Centers - In Person receipt(s) must be provided to DCR via:
e No appointment required! e Physically at DCR's drop box (221 N.
e Bring three (3) copies of the invoice Figueroa St, Suite 1245)
with you e Electronically to
e Payment option: Checks payable to DCR.Payments@lacity.org
The Clty of Los Angeles Metro (Downtqwn) LADBS Locations & Hours
*May pay the full invoice amount OR the ﬁgli\l‘gﬁ.z;;ti‘%gg‘;a >t Vvan Nuys
full amount of a single line item. South LA 6262 Van Nuys Blvd.

8475 S. Vermont Ave. Van Nuys, CA 91401

*Partial payments of a line item will Not  Los Angeles, CA 90044

San Pedro
be accepted. West LA 638 S. Beacon St.
1828 Sawtelle Blvd. San Pedro, CA 90731

West Los Angeles, CA 90025


https://dbs.lacity.gov/our-organization/locations-offices
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3. Office of Finance - In Person

Payments Options:

e Cash
e Checks payable to "The City of Los
Angeles"

e Money Order
e Debit/Credit Card

*All options must pay the full amount of a
single line item. Partial payments of a line
item will not be accepted.

Appointment required! Must
schedule and confirm a payment
appointment with the Office of
Finance by November 2, 2026.
Payments will be considered timely
only if you schedule and confirm a
payment appointment with the
Office of Finance by November 2,
2026, even if the appointment
occurs after November 2, 2026
[LAMC 104.03(e)]

Request an appointment via email
to finance.csd.appt@lacity.org



mailto:finance.csd.appt@lacity.org
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4. Office of Finance - By Mail Must be postmarked on or before
November 2, 2026, for payment to be
Payments Options: accepted.
e Checks payable to "The City of
Los Angeles" Mail to:

City of Los Angeles - Office of Finance
Attn: CRSPCU

200 N. Spring Street, Room #101

Los Angeles, CA 90012-5701
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Good Standing

1. Compliance & Enforcement Division (CED)

e The business must be in good standing with DCR CED in order to
successfully renew.

e If the business is not in good standing, they must enter into executed
payment plan and remain current on payments to be in good standing

e Reach out to DCR for additional details if you receive notification you are
not in good standing with CED.

o Emails: DCRCompliance@lacity.org & DCRENnforcement@lacity.org

2. Office of Finance
e Businesses not in good standing may be ineligible to successfully renew.
More information to come at a later date.
e Reach out to the Office of Finance to inquire about your standing on taxes
o Email: Einance.CustomerService@lacity.org; Phone: (844) 663-44111



mailto:DCRCompliance@lacity.org
mailto:DCREnforcement@lacity.org
mailto:Finance.CustomerService@lacity.org




Final Thoughts:

Don’t Wait to Get Started!

DCR encourages you to submit your
renewal application as soon as
possible!

There is no harm in submitting a
renewal application early on in the
process.

You will receive information such as
what documents require correction
and what fees you owe earlier on,
which gives you a longer runway
with the same deadline of
November 2, 2026.

475
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If you have any questions about the
2027 renewal cycle, please reach out to

us!

Email or set up a phone call or
virtual meeting with your assigned
Licensing Analyst

Email DCRLicensing@lacity.org

Schedule an in-person or virtual
Office Hours appointment using this
link.

Reference DCR's Renewal Milestone
Guide



https://appt.link/dcr-office-hours
https://access.cannabis.lacity.gov/Licensing/Reference-Materials#section-3:~:text=Guide%20to%20the,and%20best%20practices.
https://access.cannabis.lacity.gov/Licensing/Reference-Materials#section-3:~:text=Guide%20to%20the,and%20best%20practices.
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